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If you missed the NAIC’s Center for Insurance Policy and Research 
(CIPR) Symposium in Charlotte, North Carolina, you can still 
benefit from the informative presentations delivered there. We’ve 
archived the sessions and bundled them together for easy viewing 
from your desk top! Select a few sessions of particular interest to 
you—or listen to them all! Our package provides you with unlimited 
access for eight full days.

The CIPR Symposium brought together a cadre of informed 
subject experts and practitioners from insurance regulation, 
academia, and the insurance industry to address such issues as 
product development and speed to market innovations, to shifting 
demographics and emerging technologies. The sessions, which 
were recorded October 25 and 26, 2012, were segmented by 
theme, as listed below.

CIPR Symposium: 
Implications of Trends in the Insurance Industry

Recordings from the 
live event

Receive unlimited 
access for eight days 
(Monday-Monday)

Globalization and the 
Changing Marketplace

• Organizational Restructuring through M&A, Demutualization, Convergence, 
   and Increased Concentration
• The Impact of Conversion from Rules-Based to Principle-Based Reserving
• Insurers Adjust to Changing Regulatory Requirements 

The Impact of Recent 
Economic Trends on 
Insurers

• Balance Sheet Trends in the Last Decade
• Impact of the Low Interest Rate Environment
• Economic Environment and Consumer Demand for Insurance Products

Product Innovations • Produce Evolution
• Product Trends
• Speed to Market Innovations

Evolution of Distribution 
Channels

• Impact of Recent Technological Advances on Consumers and Insurance 
  Regulators
• Implications of Emerging Technology on Insurers
• Impact of Third-Party Distribution Channels

Managing the Risks of the 
New Environment

• The Need for Better Transparency and Disclosure
• Ensuring Capital Adequacy

http://education.naic.org


Name:

Title:

State/Organization:

Address (No PO Boxes):

City:			                                  State:	             Zip:

Phone:                                                             E-mail:

Desired Start Date (must be a Monday):

o    $125      
                                    

o	 Check or Money Order payable to the NAIC (Payment must accompany registration form)
o	 Credit Card (We will contact you by phone to obtain payment information)
o	 Zone Funds / Grant Funds / Scholarship (Please circle one. State Ins Dept Staff only)

Tuition

Payment Method

CIPR Symposium: 
Implications of Trends in 
the Insurance Industry

REGISTER online at http://education.naic.org or complete and return the registration form below. Please 
register two weeks in advance of your desired start date (start date must be a Monday). You will be contacted via e-mail 
with confirmation of your registration and login information. 

FL131

Symposium Presenters
• Larry Bruning, International Life Actuary, NAIC
• Lee Covington, Senior Vice President and General Counsel, Insured Retirement Institute
• Alice Fontaine, Consulting Actuary, Fontaine Consulting
• Ron Joas, Director, Financial Institutions, Standard & Poor’s
• Eleanor Kitzman, Commissioner, Texas Department of Insurance
• Andrew Melnyk, Vice President, Research, ACLI
• Jim Mumford, First Deputy Insurance Commissioner, Iowa Insurance Division
• Greg Neihaus, Professor of Insurance and Finance, University of South Carolina
• Angela Nelson, Market Regulation Director, Missouri Department of Insurance
• Todd Silverhart, Corporate Vice President and Director, LIMRA
• Joe Torti, Director and Superintendent, Rhode Island Division of Insurance

Tuition
• $125 for all
Registration includes unlimited access to all presentations for eight full days. Access will start on the Monday of 
your choice.

Cancellation Policy
Due to the nature and delivery of this course offering, refunds will not be issued. For more information regarding 
refund, complaint and/or course cancellation policies, please contact our office at 816-783-8200.

FAX TO: 
816-460-7544

MAIL TO:
NAIC Education & Training
Post Office Box 870335
Kansas City, MO 64187-0335

REGISTER ONLINE AT:
http://education.naic.org

Originally presented 
October 25-26, 2012
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